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I T I M   A u s t r a l i a  L i m i t e dI T I M   A u s t r a l i a  L i m i t e d

About ITIM
ITIM Australia Limited is a national organisation with 
offices in every state and territory. Established in 1960, 
ITIM is Australia’s first provider of Employee Assistance 
Programs and is today one of the country’s largest 
providers of support services to people in workplaces. 
ITIM engages more than 300 qualified staff who provide 
over 130 000 hours of service to 630 organisations in 
more than 200 locations.

The purpose of ITIM is to provide services which will 
assist you to achieve a safe, positive and productive 
work environment. ITIM is a 100 per cent Australian 
organisation. Call freecall 1800 337 068 to be connected 
to your nearest office location.

Other training programs provided by ITIM:

	 Stress Management

	 Conflict and Dispute Resolution

	 Managing Difficult People and  
Difficult Situations

	 Effective Teams

	 Thriving in Change

	 and more

Conference Outline
8:30 – 8:50	 Registration
8:50 – 9:00	 Conference Introduction
9:00 – 9:45	 “Risk Management: Defining the Field”
	 Mr Wing C Chew, CPCU, Are, AIAF, AIC
9:45 – 10:30	 “Critical Incidents at Work: Minimising 		

Risk when the Unexpected Happens”
	 Ms Miranda Hogg, MPsych (Foren), MAPs
	 National Critical Incident Development 

Manager, ITIM Australia
10:30 – 11:00	 Morning Tea
11:00 – 11:45	 “Minimise Risk by Hiring Right”
	 Mr Steven Brown, Principal, Etienne Lawyers
11:45 – 13:00	 “Successful Outplacement for Retrenched 

Workers: A Workshop”
	 Ms Debra Heitmann, Senior Financial Consultant
13:00 – 14:00	 Lunch
14:00 – 14:45	 “Working Together: Diversity and 

Organisational Culture”
	 Dr Jessica Revill
	 NSW State Operations Manager, ITIM Australia
14:45 – 15:30	 “Open Forum”
15:30 – 16:00	 Afternoon Tea and Networking

Conference Details
Date: 	 Monday 6 September 2004

Cost:	 $330.00 (inc GST) per person
	 Discounts available for ITIM clients and  

group bookings. For further details phone 
Cicero on 02 9264 4338.

Venue:	 The Avillion Hotel, 389 Pitt Street,  
cnr Liverpool St, Sydney

Time:	 8:30 – 16:00

Catering: 	 Lunch, morning and afternoon teas provided

Presenter
Enquiries: 	 ITIM Sydney

Tel: 02 9269 0844
Email: avriljulius@itim.com.au

Payment
Enquiries: 	 Cicero Corporation Pty Ltd
	 Tel: 02 9264 4338
	 Email: gabrielle.gray@cicero.com.au

Critical Incident 
   Training 
      for Managers and 
      Supervisors

I T I M  Austral ia  Limited presents
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How ITIM helps organisations 
minimise impact before, during and 
after a critical incident.

Procedure and Policy Development
ITIM can work with your organisation to define 
procedures that deal with the emotional effects of 
a tragedy and maximise the performance of your 
personnel in the event of a crisis.

Immediate Response and Follow-Up
ITIM is dedicated to providing a critical incident 
response service that is timely, comprehensive and 
tailored to meet the immediate and emerging needs 
of client organisations and their people 24 hours a 
day, 7 days a week.

Peer Support Programs
ITIM works with organisations to identify and train 
suitable staff members to support and refer fellow 
workers with work-related or personal difficulties 
before they impact upon wellbeing and productivity.

Critical Incident Training
The more knowledge available to people about what 
to expect and what to do before a crisis, the less likely 
they will be traumatised by their experience. With an 
increasing emphasis that organisations are placing on 
health and safety, critical incident training can be used 
to limit exposure, alter the type of exposure, decrease 
surprise and the unexpected and maximise employee 
return to work and productivity.

Disaster Recovery
ITIM has been providing responsive, professional 
and compassionate support to thousands 
of disaster affected Australians since 1960. 
Dedicated ITIM consultants responded to people 
affected by the Ash Wednesday and Canberra 
Bushfires, the Longford gas disaster, the tragedies 
in Russell Street, Hoddle Street and Port Arthur, 
and supported staff in many organisations across 
Australia following the Bali bombings and Tsunami 
in Indonesia.

Onlinewww.itim.com.au Freecall1800 337 068
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