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ITIM can work with your organisation to define
procedures that deal with the emotional effects of
a tragedy and maximise the performance of your
personnel in the event of a crisis.

ITIM is dedicated to providing a critical incident
response service that is timely, comprehensive and
tailored to meet the immediate and emerging needs
of client organisations and their people 24 hours a
day, 7 days a week.

ITIM works with organisations to identify and train
suitable staff members to support and refer fellow
workers with work-related or personal difficulties
before they impact upon wellbeing and productivity.

The more knowledge available to people about what
to expect and what to do before a crisis, the less likely
they will be traumatised by their experience. With an
increasing emphasis that organisations are placing on
health and safety, critical incident training can be used
to limit exposure, alter the type of exposure, decrease
surprise and the unexpected and maximise employee
return to work and productivity.

ITIM has been providing responsive, professional
and compassionate support to thousands
of disaster affected Australians since 1960.
Dedicated ITIM consultants responded to people
affected by the Ash Wednesday and Canberra
Bushfires, the Longford gas disaster, the tragedies
in Russell Street, Hoddle Street and Port Arthur,
and supported staff in many organisations across
Australia following the Bali bombings and Tsunami
in Indonesia.

About ITIM

ITIM Australia Limited is a national organisation with
offices in every state and territory. Established in 1960,
ITIM is Australia’s first provider of Employee Assistance
Programs and is today one of the country’s largest
providers of support services to people in workplaces.
ITIM engages more than 300 qualified staff who provide
over 130 000 hours of service to 630 organisations in
more than 200 locations.

The purpose of ITIM is to provide services which will
assist you to achieve a safe, positive and productive
work environment. ITIM is a 100 per cent Australian
organisation. Call freecall 1800 337 068 to be connected
to your nearest office location.

Other training programs provided by ITIM:

[1 Stress Management
[1 Conflict and Dispute Resolution

[1 Managing Difficult People and
Difficult Situations

[ Effective Teams
(] Thriving in Change

(1 and more
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Assisting you to achieve a safe, positive & productive work environment
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