About ITIM

ITIM Australia Limited is a national organisation with
offices in every state and territory. Established in 1960,
ITIM is Australia’s first provider of Employee Assistance
Programs and is today one of the country’s largest
providers of support services to people in workplaces.
“It was great to know that ITIM has identified the key ITIM’s range of Human Behaviour Risk Management and

human risks and there is support to help manage this.” Critical Incident services assist you to achieve a safe,
— Melbourne, May 2006 positive and productive work environment.

“A formal, structured approach to Human Behaviour
Risk Management was very valuable.”
— Melbourne, May 2006

“The early intervention strategies and information on Forum Details

behaviours that can lead to risk was really helpful.” Attend both forums for $330 (including GST) and enjoy
— Perth, May 2006 morning tea, lunch and afternoon tea.
Attend one session for $175 (including GST) with either

“Thank you for making such a sensitive area so clear, . .
morning or afternoon tea included.

practical and accessible.” ) )
— Devonport, March 2006 Human Behaviour Risk Management

o : : 9:30am — 12:00 noon
“Thanks for highlighting strategies for proactive

intervention before a critical incident and to offer early Managing Critical Incident Risk
support after a critical incident.” 1:00pm - 3:30pm

- Adelaide, October 2005 Venue 1:  Ocean International Hotel
1 Bridge Road, lllawong Beach
Mackay, Queensland 4740

Date: 11th August, 2006
Miranda Hogg, MAPS Venue 2. Noah’s on The Beach
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» Managing Critical Incident Risk

ITIM combines two of its risk management forums to
bring you an effective look at human behaviour and

OOO00MaI0mD ITIM Australia Limited, Level 2, MTQ House, g Yot e _ : _ Ll
141-149 Logan Road, Woolloongabba QLD 4102 critical incident risk which will enable you to identify,
Ms Hogg is an experienced Ph: 07 3018 3875, Fax: 07 3391 3946 assess and manage potential risks in your workplace.

in critical incident response. For Newcastle:

She has worked intensively in ITIM Australia Limited, Suite 406, Pacific Trade Centre,
the emerging area of human 368 Sussex Street, Sydney NSW 2000

behaviour risk management and Ph: 02 8264 3133, Fax: 02 9269 0855

has over 10 years experience Email: sydneyoffice@itim.com.au

working with people in a variety
of contexts including correctional

and community health facilities. 1800 337 068
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Assisting you to achieve a safe, positive & productive work environment
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